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The Cayman Islands Monetary Authority (“CIMA”) has a new Rule on Professional Qualification Requirements
for Insurance Companies, Brokers, Agents and Agencies (the “Rule”) with effect from 1 December 2021,
which sets out minimum professional qualification requirements for relevant persons of insurance companies,
brokers, agents and agencies. This advisory provides a summary of the key practical points.

CIMA has introduced minimum qualification requirements for “relevant persons” who are:
(a) individual insurance agent licensees;
(b) sales employees and employees providing advice and/or product and service recommendations (“customer handling employees”) of domestic
insurance companies; and
(c) sales employees (including representatives) and customer handling employees of insurance broker and insurance agency licensees.
Under the Rule, “relevant persons” must (i) have appropriate professional qualifications and sufficient relevant experience to carry out their
functions and responsibilities; and (ii) complete at least 10 hours of continued professional training and/or development annually or 30 hours every
two years.
Out of scope from this Rule are introducers of potential customers to an insurer or insurance intermediary and professionals giving insurance advice
on an incidental basis or general information on insurance products without making recommendations, provided no insurance intermediation is
being carried out.
A relevant person has appropriate qualifications only if they have attained any of the following:
(a) an insurance related academic qualification including a diploma or degree from a recognised university or tertiary education institution;
(b) a professional insurance qualification approved by CIMA;
(c) any other qualification or program of study considered by CIMA to be equivalent to or higher than any qualifications set out in (a) and (b)
above; or
(d) successful completion of a CIMA approved training programme.
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In assessing appropriate qualifications, including adequacy of the education or qualifications and training programmes for approval, CIMA will
consider the role, duties, functions and seniority of the relevant person. Approval of the training programmes will depend on the relevance of the
programme material to the roles, duties, functions and seniority of the relevant person.
Relevant persons must at a minimum successfully complete a training programme that has been pre-approved by CIMA, if they do not meet the
other qualification requirements. CIMA will need at least 60 days to approve a training programmes. In some cases, particularly for senior officers,
the completion of an approved training programme alone may not be sufficient. In these cases, CIMA will require that the relevant person has
attained educational or professional qualifications, given the role, duties and functions of the relevant person.
Where the relevant person has attained an insurance-related qualification, CIMA will assess the appropriateness of qualifications based on,
amongst other things, reputation and/or accreditation of the awarding body, and relevance of the qualification.
The Rule imposes reporting and recording keeping requirements. Relevant licensees must annually (i) provide to CIMA a full list of all relevant
persons with details of their qualifications, experience and duties; and (ii) as part of the licence renewal process, demonstrate that relevant persons
have met the continuing education requirements by submitting prescribed information to CIMA at the request of CIMA or in their annual returns,
whichever is earlier. Licensees must also keep sufficient documentary evidence in support of attendance and completion of continued professional
training and/or development by relevant persons.

Practical impact and next steps
CIMA has given relevant licensees until 1 December 2021 to implement the minimum qualification requirements under the Rule. However,
licensees should start reviewing these requirements sooner rather than later to allow sufficient time for relevant persons who do not currently
have appropriate qualifications to successfully complete approved training programmes, including time for CIMA to pre-approve such training
programmes.
Walkers’ multidisciplinary insurance and reinsurance practice group comprises specialist lawyers with in-depth industry experience and unparalleled
expertise to advise on all insurance and reinsurance matters. Our dedicated Regulatory & Risk Advisory group has extensive experience of advising on
all aspects of insurance regulation and compliance including AML/CTF/PF, sanctions, corporate governance, AEOI, beneficial ownership, economic
substance and data protection. We assist with licence applications and preparing or reviewing supporting documents, including any written
compliance policies and procedures. We also assist with conducting independent regulatory and compliance reviews and testing, remediation
following CIMA inspections and other regulatory matters.
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Disclaimer
The information contained in this advisory is necessarily brief and general in nature and does not constitute legal or taxation advice. Appropriate legal or other professional advice should be sought for any specific matter.

